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INTRODUCTION 
 
1. The Congregation of  the Religious of  Mary Immaculate Claretian Missionary Sisters 

has as its mission the proclamation of  the Gospel to all peoples. It carries out its 

mission in Europe, Asia, Africa, and America. 

 

2. This Manual is offered to the Congregation of the Religious of Mary Immaculate 

Claretian Missionary Sisters, and to all those who collaborate with us, with the purpose 

of making the proclamation of the Gospel— which all disciples of Jesus Christ must 

announce through preaching and the witness of life—more transparent. We affirm that 

verbal, psychological, or sexual abuse of minors or adults in a condition of vulnerability 

goes against the Gospel principles we profess, and we do not permit or tolerate such 

actions in any place where we carry out the evangelizing mission entrusted to the 

Congregation by the Church. 

 

Following the example of Jesus, the Good Shepherd who gives His life for His sheep (cf. 

Jn 10:2,11), the protection of minors and vulnerable adults forms “an integral part of 

the mission of the Church, which is firmly rooted in our conviction that every person has 

unique value because they are created in the image and likeness of God”2. 

 

3. We are aware that the sexual abuse of  minors, persons in a situation of  vulnerability, 

and other victims stains and undermines the credibility of  the mission, but above all, 

it contradicts the mandate of  Jesus Christ to protect the poorest and most defenseless 

in society (cf. Mt 18:7,10). “Sexual abuse offenses offend Our Lord, cause physical, 

psychological, and spiritual harm to victims, and damage the community of  the 

faithful. To ensure that such cases, in all their forms, never occur again, a continuous 

and profound conversion of  hearts is needed, accompanied by concrete and effective 

actions involving everyone in the Church, so that personal holiness and moral 

commitment may contribute to promoting the full credibility of  the Gospel message 

and the effectiveness of  the Church’s mission”.3 

 

The Congregation reaffirms its commitment to assume the demands of the mission 

entrusted to it: to defend and protect minors and persons in a situation of 

vulnerability who are under our care from any type of abuse, and to offer them a safe 

environment in which they may develop and grow peacefully and harmoniously as 

persons and as Christians. 

It asks all who work or collaborate with us to assume this same commitment. 

4. This Manual and Protocol adopt and apply the principles of the Catholic Church, the 
dispositions of the Magisterium,4 and the norms of the Congregation. Therefore, we 
commit ourselves to: 

 
2  Pontifical Commission for the Protection of Minors, Model Guidelines, 1 (version 2016/09). 
3  Apostolic Letter issued Motu Proprio by the Supreme Pontiff Francis, Vos Estis Lux Mundi, preamble, March 25, 2023. 
4 JOHN PAUL II Motu Proprio "Sacramentorum Sanctitatis Tutela" (SST), Vatican City, April 30, 2001; CONGREGATION 
FOR THE DOCTRINE OF THE FAITH (CDF), Letter to the Bishops... on the modifications made to the Apostolic Letter Motu 
Proprio Sacramentorum Sanctitatis Tutela. FRANCIS, Like a Mother, Vatican City, 4 July 2016; Motu Proprio "On the 
Protection of Minors and Vulnerable Persons", 26 March 2019; Act CCXCVII On the Protection of Children and Vulnerable 
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• Care for and educate all with respect in the exercise of ministry; 
 

• Protect in a particular way children, adolescents, young people, and persons 

in a situation of vulnerability; 
 

• Create safe, supportive, and welcoming communities, environments, and 

apostolic platforms that offer spaces of love where there is informed 

vigilance regarding the dangers of any kind of abuse. 

 

5.  To carry out the above, the Congregation proposes to: 

• Implement this Manual and Protocol in all pastoral settings involving children, 

adolescents, young people, and vulnerable adults; 

• Provide comprehensive formation in the Culture of Care, prevention, and the 

response to abuse; for sisters, collaborators, and workers in all areas of our life 

and mission. 

• Inform about the harm caused to victims and families, the legislation of each 

country, and the norms of the Church; 

• Carefully select and train all sisters and laypersons who have responsibilities 

or collaborate in our missionary service in the Church, according to the safe 

vocational discernment and personnel policies contained in this Manual; 

• Establish clear and mandatory rules of conduct for all those who are pastorally 

involved with the Congregation of the Religious of Mary Immaculate Claretian 

Missionary Sisters. Each person who works, collaborates, or voluntarily shares 

in our life and mission must comply with and commit themselves to this 

Institutional Prevention Manual and Protocol and its norms; 

• Investigate and respond immediately to any allegations of abuse made against 

those who provide any type of service in our institutions, in accordance with 

the procedures outlined below; 

• Offer pastoral care to those who have suffered abuse while under our care; 

• Immediately refer to the competent civil authorities any allegations made 

against any person associated with our Congregation who may have committed 

a crime against a child, adolescent, young person, or vulnerable adult, in 

accordance with the legislation of the country where the report was made; 

• Report any case of abuse as soon as it becomes known, providing evidence. 

6. Each Province and Delegation, and each of its platforms or pastoral areas and activities 

related to children, young people and people in vulnerable conditions, must draw up 

its own Protocol, integrating in it the indications of this Manual of the Congregation, 

the provisions of the Episcopal Conference and the Conference of Religious, as well 

as the legislation of the country in which it carries out its mission. 

 

7. The priority and purpose of this document are the victims and their families: to protect 

them, accompany them, help repair the damage they have suffered and ensure them 

the justice they deserve. 

 
Persons; Security Guidelines dei minori e of Vulnerable Persons, Vicariate de la Ciudad of the Vatican, 26 March 2019; 
Motu Proprio "Vos estis lux mundi" (VELM), Vatican City 7 May 2019. 
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1.- CLARIFICATIONS 

 

1.1.  WHAT DO WE MEAN BY MANUAL, PROTOCOL AND CODE OF 

CONDUCT? 

 

8. Although often used in conjunction to form an Internal Protection System, these 
three documents have distinct functions and scopes within an Entity. 

 

• Manual for the Protection of Minors and Persons in Situations Vulnerability 

(THE "WHAT AND WHY"): It is a framework or strategic document, which 

defines the general policy, values and commitment of the Religious of Mary 

Immaculate Claretian Missionary Sisters with the safety of minors and persons 

in situations of vulnerability. It seeks to generate a change in institutional 

culture towards "good treatment".  

 

• Protocol for the Protection of Minors and Persons in situations of 

Vulnerability ("WHO DOES WHAT AND WHEN"): It is the operational or 

procedural document. It works as a roadmap or action to ensure a quick and 

effective response. It details the exact steps to follow in the event of suspicion 

or detection of a case of abuse or risk. 

 

• Code of Conduct ("THE DUTY TO BE"): It is a public declaration of mandatory 

and prohibited behaviors for all personnel, workers, volunteers and 

collaborators. It establishes the specific rules of what is allowed and prohibited 

in daily interaction between adults and minors; and the internal consequences 

of non-compliance with the rules.  

 

1.2. WHO IS THIS MANUAL AND PROTOCOL INTENDED FOR?  
 

9. This document is addressed to all professed Sisters of  the Congregation, whether they 

are in perpetual vows or temporary vows, to all persons who are in the stages of  

formation (aspirancy, postulancy, novitiate), and to all persons (collaborators, 

volunteers, salaried employees) who work and collaborate in our pastoral and 

formation activities. 

 

1) All members of the Congregation:  
 

a. They have the duty to be faithful to the profession with which they committed 

themselves to follow Christ, to proclaim the Gospel following in the footsteps 

and teachings of the Venerable Maria Antonia Paris de San Pedro and St. 

Anthony Mary Claret and to consider the weakest in society as preferential 

subjects of their action;  
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b. they must strive to ensure that all persons and institutions take care of minors 

and those in situations of vulnerability, creating a safe and affectionate 

environment for them; 

 

c. they are obliged to report immediately to the appropriate authority and 

without reservation those who sexually abuse a minor, or possess and 

exchange child pornographic material. It is a clear and firm mandate that all 

the members of the Church have received from the Pope5; 

 
d. they must listen attentively and benevolently to the abused ("waste time 

listening", as Pope Francis says), accompany them and offer them all the 

necessary support6. 

 

2) The Major Superiors, within their area of responsibility: 
 

a. They must promote the fidelity of their sisters and help them to live their 

religious consecration with joy;  

 

b. they must assume the mandate of the Church to protect minors and persons 

in situations of vulnerability; 

 
c. the General Government and the Governments of all Entities must offer basic 

training on the Culture of Care, the protection of minors, children, young 

people, adults in situations of vulnerability, the prevention and reparation of 

abuse, to all Claretian Missionary Sisters and to all people who are in the 

stages of formation (aspirancy, postulancy, novitiate), and all the people 

(collaborators, volunteers, employees) who work and collaborate in our 

apostolic life and mission; 

 
d. the General Government and the Governments of the Entities are required to 

closely monitor compliance with the rules and provisions of this Manual and 

Protocol and to evaluate it at least every two years. Likewise, each of our 

pastoral and training platforms dedicated to children, young people and 

persons in situations of vulnerability. The periodicity of the evaluation of the 

Manual and Protocol of the Entity and its pastoral platforms will be established 

by the Government of the Province or the Delegation, in agreement with the 

General Government, to which it must report its results; 

 
e. they have to draw up the Protocol of the Major Entity and require all their 

pastoral platforms, and their activities aimed at children, young people and 

institutions dedicated to persons in situations of vulnerability, to have their 

own Protocol and Codes of Conduct; 

 

 
5  Cf. FRANCISCO: VELM art. 3, § 1 y 2. 
6  Cf. FRANCISCO: Address at the end of the Eucharistic celebration at the Meeting on "The Protection of Minors in the   
Church", 24 March 2019, no. 6. 
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f. they must make known the Manual and Protocol of the Province or Delegation 

to all its members, particularly those involved in pastoral activities with minors, 

their parents and guardians; 

 
g. they must proceed against anyone who has abused a minor or person in a 

situation of vulnerability according to the provisions of the Church, this Manual 

and Protocol and the laws of the country; 

 
h. Cooperate with justice as required by civil law. 

 

3) The Claretian Missionary Sisters, those in formation, volunteers, all 

the people who collaborate in our works, and the hired personnel,  
 

They must be aware of this Manual and commit themselves to comply with it within 

the pastoral structure and in the activities they carry out, aware that their work, 

salaried or not, makes them participants in the mission of the Church and they must 

assume the principles and norms that regulate it.  

 

1.3. BASIC CONCEPTS 
                                      

✓ Sexual abuse: Sexual abuse is verbal, nonverbal, or physical behavior with sexual 

connotations toward a person or a group that is based on the abuse of power and 

trust. It can be intentional or unintentional. Sexual abuse involves sexual activity 

that is not consensual or for which consent cannot be given (in the case of 

underage children). 

 

✓ Sexual harassment: It is the request for any act or behavior of sexual content, for 

oneself or for a third party, or the procuring of any type of unwanted sexual 

approach that is carried out taking advantage of a situation of superiority at work, 

teaching or similar, or on the occasion of relationships derived from professional 

practice, and with the express or tacit threat of causing harm. It is given by the 

persecution with determination, carried out by a person of any age, for himself or 

for a third party, either continuously or habitually, with the intention of obtaining 

a sexual favor, of a child and vulnerable adults, causing an objective and seriously 

intimidating, hostile or humiliating situation. 

 
✓ Abuse or harassment: It is any abusive conduct and especially the behavior, 

words, acts, gestures, writings or electronic messages aimed at persecuting, 

intimidating, blackmailing, pressing, importuning and monitoring a woman or a 

man that may threaten their emotional stability, dignity, prestige, physical or 

mental integrity, or that may endanger their employment, promotion, recognition 

in the workplace or outside it.  

 
✓ Vulnerable adult: any person in a state of illness, physical or psychological 

impairment, or deprivation of personal liberty which, in fact, even occasionally 
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limits his or her ability to understand or to will or, in any case, to resist the offence.7 

In a broad sense, vulnerable can be understood as a person who has a lower 

degree of power and against whom it is possible to exercise some form of coercion: 

subject, employee, adult student, parishioner, person receiving spiritual 

accompaniment, seminarian, aspirant to consecrated life; and any person going 

through a situation of grief or inner confusion.8 

 Minors and adults in situations of  vulnerability deserve total respect for their 

dignity as persons and children of God, and for their physical and mental integrity. 

Any relationship with them must be governed by respect, justice and cordiality and 

must exclude any discrimination on the grounds of ethnicity, religion, culture, social 

status, sexual orientation, illness or physical or mental disability. Violence, 

intimidation, hostility, harassment, and humiliation in the social sphere and in 

personal relationships should always be avoided. 

✓ Sexual assault: This is an act of physical and sexual violence against a person in 

coercive circumstances that violates their personal integrity and sexual autonomy, 

which can include acts that do not involve penetration and in which victims and 

aggressors can belong to any gender. 

 

✓ Cyberbullying: Cyberbullying can take many forms, including the use of sexually 

explicit and unwanted email, text (or online) messages; inappropriate or offensive 

advances on social media or online chat rooms; threats of physical or sexual 

violence made via email or text message (or online); hate speech;  understood as 

the use of language that denigrates, insults, threatens or attacks a certain person 

because of their identity (gender) and other characteristics (such as their sexual 

orientation or disability). 

 
✓ Cyberviolence or violence through networks: Violence that is perpetrated 

through electronic communication and the internet. It can take different forms, 

including but not limited to non-consensual pornography (or 'revenge'), gender-

based insults and harassment, the practice of 'calling a prostitute', unsolicited 

pornography, 'sextortion', threats of rape and death, 'doxing' (collecting and 

publicly disseminating someone's private data online) and trafficking in human 

beings facilitated by electronic means.  

 
✓ Improper sexual behaviors (sexual misconduct): are all those compulsive sexual 

behaviors, which indicate a personal imbalance in those who exercise them, 

causing deep damage of a psychological, affective, moral nature, etc., in other 

people. Conduct that is considered sexually improper is not limited to rape or lewd 

acts, but includes all forms of sexual abuse, harassment or exploitation. 

 
✓ Consent: "is the voluntary agreement to engage in sexual activity"9; the age of 

sexual consent is the age at which one considers oneself capable of consenting to 

sexual activity. Sexual activity with a person under the age of sexual consent is 

considered non-consensual. In the case of the legislation of each country in force, 

 
7 Pope Francis, Vos estis lux mundi, art. 1, nº. 2b. 
8 Episcopal Conference of Uruguay. Guide for the Protection of Minors and Prevention of Sexual Abuse, 2019, p. 9. 
9 Cf. Francisco, Vos estis lux mundi, art. 1, nº 1 
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the sexual consent of a minor is assumed to be from birth to 18 years of age (or 

according to the legislation of the country). Now, even if there is sexual consent of 

the minor, this action is sanctioned according to the norms contained in national 

legislation, it is not a crime punishable criminally as well as canonically, for which 

criminal proceedings are followed in the civil sphere and administrative sanctioning 

procedures in the canonical sphere, there are consequences for those who have 

this type of sexual acts with minors,  and even the procedure is followed in the 

canonical sphere, which can lead to canonical sanctions. 

 
✓ Child pornographic material: any representation of a minor, regardless of the 

means used, involved in explicit sexual activities, whether real or simulated, and 

any representation of minors’ sexual organs for predominantly sexual or profit-

making purposes.”.10  

 
✓ Child and/or Adolescent (NNA) (Minor): A child is understood to be any person 

under twelve years of age. An adolescent is understood to be any person who is 

twelve years of age or older and less than eighteen years of age. If there are doubts 

as to whether a person is a child or adolescent, he or she shall be presumed a 

child until proven otherwise. If there are doubts as to whether a person is an 

adolescent or over eighteen years of age, he or she shall be presumed to be an 

adolescent, until proven otherwise11.  For the Church, it is someone who has not 

reached the age of 18. In each country, the majority of the responsibility is 

established by the State.  It may not be a crime for the State, but it is for the 

Church. 

 
✓ Child protection: "Child protection is the responsibility of organizations to ensure 

that their personnel, operations, and programs do not harm children, that is, that 

they do not expose children to risks of harm and abuse, and that any concerns the 

organization has about the safety of children in the communities in which they 

work are transferred to the appropriate authorities."12 

 
✓ Sexual provocation: when acts of obscene exhibition are performed or made to 

be performed in front of children and adolescents and/or vulnerable adults. 

 
✓ Violation of privacy/intimacy: here it can take place when a child or adolescent 

or adult in a state of vulnerability is forced to undress or observe him or her in a 

private place such as a bathroom, room. Any form of voyeurism. 

 
✓ Physical violence (abuse): Includes all corporal punishment, forms of torture, and 

cruel, inhuman, or degrading treatment or punishment, as well as intimidation and 

hazing by adults or other children. Physical punishment refers to any punishment 

that uses physical force in order to cause pain or discomfort, no matter how slight.  

In most cases, it involves hitting children ("slaps", "slaps in the face ", "beatings") 

with the hand or with an object (whipping, stick, belt, shoe, wooden spoon, etc.). 

It also includes kicking, shaking or pushing children, scratching, biting, pinching, 

 
10 Criminal Code of Canada, 237.1, 1. 
11 Article 2 of the Organic Law for the Protection of Children and Adolescents. 
12 Keeping Children Safe (Alliance) – 2014. 
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pulling hair or ears, hitting them with a stick, subjecting them to uncomfortable 

positions, burns or forcing them to ingest certain products. 

 
✓ Psychological or emotional violence (abuse): All behaviors or omissions that 

have to do with interpersonal relationships and damage self-esteem. It is often 

described as psychological maltreatment, verbal abuse or aggression, and 

emotional maltreatment or neglect, and may consist of: (a) Any type of interaction 

that is persistent and harmful to the child; b) Scares, and threats; exploit and 

corrupt it; disdain and reject it; isolating, ignoring and discriminating against them; 

(c) Neglecting their emotional needs, mental health, and medical and educational 

needs; (d) To insult him, defame him, humiliate him, belittle him, ridicule him, and 

hurt his feelings; (e) Exposing him to domestic violence; (f) To subject him to a 

regime of isolation or solitary confinement, or to humiliating or degrading 

conditions of detention; and g) to subject him to intimidation and hazing by adults 

or other children, or to cyberbullying. 

 
 

✓ Sexual violence: Sexual violence is considered to be any sexual activity imposed 

by an adult on a child, protected by Criminal Law. This includes: (a) Incitement or 

coercion into any illegal or psychologically harmful sexual activity; (b) The use of 

children for commercial sexual exploitation; (c) The use of children for the 

production of images or recordings of sexual abuse; Sexual activities against 

children are also considered abuse when the perpetrator is older than the victim 

by 5 years or more, or uses his power, threat or other means of pressure to force 

him.13     

 
The World Health Organization (WHO) and the Pan American Health Organization (PAHO) 

define sexual violence as: "Any sexual act ranging from sexual harassment to forced 

penetration, the attempt to consummate a sexual act, unwanted sexual comments or 

advances, or actions to commercialize or otherwise use a person's sexuality through 

coercion by another person that may include:  social pressure, extortion, threats, 

psychological or emotional intimidation, use of varying degrees of force; regardless of the 

victim's relationship with the victim, in any environment, including the home and the 

workplace"14 

The issue of sexual violence, as a violation of the Right to Personal Integrity, Good 

Treatment and particularly, the right of all children and vulnerable adults to be protected 

against Sexual Abuse and Exploitation; it must be dealt with openly in our religious 

communities, as well as in works directly linked to the Province. 

Sexual abuse of children or vulnerable adults is a crime, and is defined in the General 

Guidelines to Ensure the Protection of Children against Commercial Sexual Abuse (2003), 

of the National Council for the Rights of Children and Adolescents, as any action in which 

a person of any age uses his or her power, given the difference in age, relationship of 

authority, physical strength, intellectual and psychological resources, among others, with 

or without physical violence to subdue and use a child or VULNERABLE ADULTS in order 

 
13 Spanish Association of Pediatrics. (2025) UNICEF Series. Violence against children. 
14 PAHO, Sexual Violence. Understand and address violence against women. Fact sheet, 2013. Available at: 

http://apps.who.int/iris/bitstream/10665/98821/1/WHO_RHR_12.37_spa.pdf. 

http://apps.who.int/iris/bitstream/10665/98821/1/WHO_RHR_12.37_spa.pdf
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to obtain sexual gratification, involving them, through threat, seduction, deception or any 

other form of coercion, in sexual activities for which they are not physically and/or 

psychologically prepared, nor in a position to give free and informed consent.15 

"The relationship, contact and interaction between a child and an adult, when the 

aggressor uses the child or victim for his or her own sexual stimulation, that of the victim 

or another person, this can also be carried out or committed by a person over 18 years 

of age, but whose characteristic is that he or she is significantly older than the victim or 

that he or she can exercise a position of power or control over the victim.  From this 

definition it is important to rescue that the victim can be used for the sexual satisfaction 

of the aggressor or another person, in addition to the fact that the aggressor can be a 

minor. It is necessary to mention that the aggressor's advantage is mediated by the use 

of force or by the conditions of inequality or coercion that are taken advantage of by the 

victim's condition of vulnerability. As can be seen, sexual abuse also includes sexual acts 

without physical contact."16 

From the above definition, it is possible to see the importance given to the asymmetry, 

characteristic between victim and perpetrator, because the victim is at a disadvantage, as 

a result of his or her age, although it reflects the possibility of power and control over 

the minor; In addition, this definition specifies that the abuser can also be a minor. 

This includes the grooming process17, which are actions taken deliberately for the purpose 

of generating and establishing an emotional connection with a child, to decrease their 

inhibitory barriers in order to prepare sexual activity with them."18 

In the above definition, "in effect, it refers not only to the infringing act itself, but also to 

the preparatory acts (grooming). It seems to us that this definition only needs to be 

complemented with activities after genital violation, and that seek to silence the victim 

and her environment. 

 

 

1.4. WHAT IS MEANT BY "SEXUAL ABUSE OF MINORS AND ADULTS IN 

SITUATIONS OF VULNERABILITY"? 
 

10. "Sexual abuse of minors". In church law, sexual abuse is any act committed against 

the 6th commandment by an adult with a child under the age of 1819.  

 

       It is necessary for the Congregation to consult and take into account the legislation  

of each country in order to know what the country considers "sexual abuse of minors". 

 

11.  Abuse can consist of: 

• "sexual acts with contact and penetration" (oral, vaginal or anal), 

 
15 Cited in: AVESA., Ruta de atención institucional del abuso sexual de NNA. Caracas, 2016, p.5 
16 Cf. Jud, Andreas. Concepts and definitions. Centre for child protection, 2012, p. 4. 
17 We define "grooming" as grooming strategies, "as a behavior that seeks to manipulate and control a child, his or her   
    family, and other support networks, or institutions with the intent of gaining access to the child, obtaining the child's    
    consent, maintaining the child's silence, and preventing the discovery of sexual abuse." See: Royal Commission, Final    
    Report,2:40 
18 Royal Commission, Final Report, 2:30. 
19  SST art. 6. 
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•   "acts with contact, but without penetration" (caresses, kisses, touching, 

masturbation), 

•   "acts without physical contact" (exhibitionism, voyeurism, or fetishism), 

•   other forms of abusive sexual acts ("the acquisition, possession and 

dissemination for libidinous purposes, in any form and with any instrument, 

of pornographic images of minors under the age of 14", 20sexual 

exploitation of a minor, prostitution, sex tourism). 

 

  In abuse there are: 

 

• a "violation of a person's physical boundaries," usually with violence, 

• an "abuse of power" (domination and submission, mistreatment or neglect to 

take care of their well-being and integrity), 

• and a "breach of trust" (by people in the family environment or who enjoy the 

affection and trust, both of the people who suffer the abuse and of their family). 

 

It is important to keep in mind that abuse also exists, when the minor or vulnerable adult 

gives consent. 

 

1.5. CONSIDERATIONS ON ABUSE OF POWER, SPIRITUAL AND 

CONSCIENCE21  
 

12. It is important to note that most situations of sexual abuse occur in a context of abuse 

of power and conscience in children and vulnerable adults due to situations that are 

sheltered in the culture of obedience and trust towards priests, religious, catechists, 

volunteers, etc. 

 

The Second Vatican Council emphasized that authority in the Church must be understood 

in terms of service or diakonia (LG 24). The abuse of power "supposes an excess in the 

performance of one's hierarchical, pastoral or spiritual functions, establishing perverse 

relationships forcing someone on their own conscience to strengthen one's own power 

or image."22Without pretending to make a political definition of power, it is understood 

as the "possibility of altering the state of another or other people".  In this type of 

relationship there is an asymmetry of power, the consequent vulnerability of this 

asymmetry in which power is exercised. The greater the asymmetry—and therefore the 

vulnerability—the greater the possibility of alteration by an act of power. In this sense, 

we can say that, the greater the asymmetry of power, the greater the possibility of 

alteration and, likewise, the greater the responsibility of those who act. 

The age difference is an objective quantitative parameter used to determine power 

asymmetry. However, this asymmetry simply means that the older person—whether due 

 
20  Benedict XVI: Amendments to the Motu Proprio SST (May 21, 2010), Substantive Norms Art. 6 & 2. 
21 Murillo, José Andrés: Sexual abuse, of conscience and of power. In Ecclesiastical Studies, vol.95, no. 373, June 2020,    
   p. 428-429. 
22 Labajos, Alejandro: Abuses of power and conscience in Consecrated Life. In: Vida Nueva, nro.3.191, 2020, p.25. 
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to greater physical strength, experience, reputation, or other factors—is more capable of 

influencing the state of the younger person in a more effective way. It is important to 

make clear that the alteration, influence, or impact that one person may have over another 

due to this power imbalance does not necessarily imply domination or abuse. 

In cases of sexual abuse in clerical contexts, it is important to assume that the vulnerability 

of the person who approaches the spiritual companion, confessor, or superior of a 

congregation is directly proportional to the spiritual relationship with the divinity on the 

part of the one who is exposed. There is, then, the greatest asymmetry imaginable, 

because it is the asymmetry of an open human being, exposed to the divine. This 

asymmetry should have as a correlate the highest responsibility, since those who are in 

that relationship are responsible for the image of God that the person who is exposed 

has. 

Whoever exposes himself in a relationship in which the divine is involved entrusts himself 

to the divine promise of the fidelity of care. Those who sexually abuse in this context of 

asymmetry are entering that intimate vulnerability, taking to the plane of traumatic 

confusion what should be an exercise of infinite respect and care. Infinite in the sense 

that it cannot be reduced to an objective content, but surpasses it in the manner of a 

mystery. Sexual abuse in ecclesial or spiritual contexts thus constitutes a maximum 

betrayal, especially when it is committed without physical force, where the confusion 

between spiritual tenderness and longing and erotic passion is used by those who are in 

a position of greater power, that is, of care or responsibility to another. The vast majority 

of cases of sexual abuse are committed in contexts of intimacy and on the part of the 

person in charge of the duty of care. Without understanding the vulnerability in which a 

person finds himself due to the asymmetry of intimacy in contexts of affective care, it will 

not be possible to understand the level of damage that occurs with sexual abuse, damage 

that can lead to schizophrenia and post-traumatic stress, among others. 

A recent definition of spiritual abuse has been given by Oackley & Humphreys:23  "Spiritual 

abuse is a form of emotional and psychological abuse. It is characterized by a systematic 

pattern of coercive and controlling behavior in a religious context. Spiritual abuse can have 

a profoundly damaging impact on those who experience it. This abuse can include 

manipulation and exploitation, accountability, censorship of decision-making, secrecy and 

silence requirements, coercion to conform, control through the use of biblical texts or sacred 

teachings, the requirement of obedience to the abuser, the suggestion that the abuser has 

a "divine" position,  isolation as a means of punishment and superiority and elitism".  

In the above definition it is specified that the spiritual abuser is a cleric, however, "spiritual 

leaders" are not the only ones who can abuse spiritually "spiritual abuse occurs when a 

leader with spiritual authority uses that authority to coerce, control or take advantage of 

a follower, causing spiritual wounds (...) and a particular characteristic of spiritual abuse 

is that the leader uses God, or his supposed relationship with God to control people's 

behavior."24 

 
23 Dacher Keltner. The Power Paradox. How we gain and loose influence. New York: Penguin Random House, 2016. 
Cited by: Murillo, José Andrés., Sexual abuse, of conscience and power. In Ecclesiastical Studies, vol. 95, no. 373, June 
2020, p.428. 
24 Quoted in: Oakley, Lisa, Humphreys, Justin., Escaping the Labyrinth of Spiritual Abuse. How to create healthy Christian 
cultures. Ediciones Universidad Católica de Chile, 2021, p.31 Murillo, José Andrés, Sexual abuse, of conscience and 
power. In: Ecclesiastical Studies, vol. 95, no. 373, June 2020, p.436. 
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2.- HOW TO PROTECT MINORS AND PERSONS IN SITUATIONS 

OF VULNERABILITY AND PREVENT ABUSE 

 

2.1. TO FOSTER A SOCIAL ENVIRONMENT OF PROTECTION OF MINORS 

AND REJECTION OF ABUSE 
 

13. Socially, we must create an environment of respect for others, as sons and daughters 

of God, and of rejection of sexual abuse and the abuse of power by some over 

others. We must promote the positive elements, protective factors that exist in our 

society and combat risk factors, everything that goes against respect and the rights 

of all.  

 

14. It is necessary to bear in mind the risk factors that the current social context admits 

for minors and persons in situations of vulnerability: 

 

a. cultures that lead to subjectivism and relativism, exalt the autonomy of the 

person and his freedom, or do not admit a higher ethical principle valid for all; 

 

b. the crisis of the family, marital conflicts and divorces that lead to the creation 

of a new family; 

 
c. the lack of sex education, permissiveness and tolerance in sexual relations, 

including among adolescents; 

 
d. the multiplicity of jobs or the precariousness of the work of parents and 

guardians that leads to the abandonment of children or makes it difficult to care 

for them; 

 
e. extreme poverty that favors the exploitation of minors; 

 
f. the contempt for women, children and people in vulnerable conditions in some 

cultures; 

 
g. the eroticization of culture and childhood through the media and the rise and 

uncontrolled use of pornography; 

 
h. the misuse of social networks. 

 
i. The vision of authority as a "legitimized" superior power, especially in some 

cultures. 
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2.2. CREATING SAFE COMMUNITIES 
 

The family 

15.   Family is of paramount importance. The Congregation should: 

 

a. include families as recipients of the mission in pastoral structures and areas 

with minors; that parents and guardians may live with joy the love, care, 

and responsibility in marriage for their children; 

 

b. organize "Parent Schools", which help parents to educate their children; 

 
c. inform parents and guardians about sexual abuse and any other kind of 

abuse how to prevent it, explain to them the techniques of seduction of a 

minor that an abuser may use, the symptoms by which they may sense 

abuse, point out risk and protective factors and give them guidance on how 

to proceed; 

 
d. invite them to talk to minors, according to their age and ability, about their 

bodies, sexuality, what is right and wrong, the use of communication 

technologies; instruct them how to behave with strangers; 

 
e. To offer parents, guardians and educators an "awareness plan" that helps 

them to take charge of the seriousness of abuse and its consequences 

through direct testimony, by audiovisual means or by writings of victims, 

psychiatrists or psychologists, therapists, priests or religious who have 

accompanied victims and their families. 
 

Minors 

16.  In our pastoral institutions, they must be given personal attention and adequate 

formation: 

 
a. They must be instructed according to their age and capacity by pastoral 

agents or educators about the body, sexuality and its meaning, the culture 

of good treatment and its impact on interpersonal relationships. 

 

b. to train them to have a right moral criterion in their conduct, inspired by 

the Gospel; 

 
c. to educate them in respect and care for others, in the values of truth, justice 

and solidarity; 

 
d. warn them about relationships with strangers; explain how to react when 

someone touches an intimate part of their body or feels upset by their 

behavior; 
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e. warn them that in case they have suffered any discomfort from anyone, do 

not hesitate to communicate it and explain with confidence to their parents, 

guardians or educators what happened; 

 
f. offer them, when their age allows it, to meet someone who listens to them, 

respecting their privacy and guaranteeing them secrecy if they have 

something to communicate. 

 
g. educate them in the proper use of social media and social networks. 

 

The Claretian community 
 

17. The Claretian Missionary Sister is called to live a life in communion. "It is the love of 

God and neighbour that has brought us together in this Apostolic Congregation, 

only in order to fulfil the Lord's precept25.  The relationships that are established 

between the sisters in the community are of the utmost importance. A fraternal 

atmosphere, of frank dialogue and mutual knowledge, helps to avoid having to seek 

affective compensation within or outside the community. The Claretian Missionary 

Sister and her community must relate to other people in a way that is consistent 

with their vocation and apostolic responsibility. 

 

18. It is necessary to ensure the dynamisms proposed by the Congregation in order to 

promote fraternity, participation in community prayer, the celebration of the 

Eucharist and the sacrament of Reconciliation and spiritual accompaniment, 

attention to one's own ongoing formation and to follow an orderly regime of life26. 

As artisans of vocational care, of universal fraternity and of the common home.27 

 
19. To foster in the members of the community the knowledge of the "culture" where 

the mission is carried out, deepening the ways and meanings of sexual behavior. 

 
20. Teamwork, complementarity in tasks, revision of work and fraternal correction in 

communities and pastoral institutions should be encouraged. Personalism, self-

referential exhibitionism, pastoral work alone, opacity or lack of transparency in 

personal actions, especially in activities with children and adolescents can indicate 

that something is not right. 

 
21. The sisters of the community must be aware that the behavior of one of their 

members is not "their business" alone, but involves all. In many cases, the negative 

action of one can have the others as co-responsible. Whoever does not report 

ambiguous behaviours or those contrary to the vocation shares in the guilt of the 

one who commits them. 

 
22. Pay attention to the signs that may indicate a behavioral maladjustment in a sister 

or a woman in formation. 

 
25 Constitutions 35. 
26 Constitutions 37, 38, 39, 41. 
27 Cf. XVIII General Chapter.  
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2.3. DISCERNING AND FORMING VOCATIONS IN THE CONGREGATION 

 
23.  From the beginning, formation must harmoniously cover all dimensions of life; it 

must take into account the characteristics and criteria described in our Law and 

developed in the General Plan of Formation, promoting a discernment that helps an 

adequate selection. (Cf. Dir. 118.126) 

24. Requirements for the selection and formation of candidates: Aspirants, 

Postulants and Novices 

a. Criminal record certificate: Request it when entering the aspirancy (in the 

case that you are an intern and/or work with us) or upon admission to the 

postulancy (when you do not take the aspirant). It must be verified that 

the candidate does not have a criminal record or accusations or 

complaints of inappropriate sexual behavior, when she comes from 

another religious congregation or lay association. (cf. Const. 77; Dir 135.) 

 

b. Psychological diagnosis with technical assessment to rule out 

impediments to admission. (PGF pages 66 and 67) 

 
c. during the training process, specific modules on Culture of Good 

Treatment, Culture of Care and Prevention of Sexual Abuse will be 

included, covering topics such as the harm caused to victims, the impact 

on families and communities, the recognition of signs of abuse or violence, 

accompaniment to follow with those who have been abused and the 

creation of safe and protective environments. The women in formation will 

also be made aware of their own responsibilities in this regard, both from 

civil law and from canon law; 

 

25. The formators should strive to create an environment of trust and transparency that 

facilitates their relationship with the with the women in formation and their spiritual 

accompaniment. 

 

26. The women in formation must accept and appreciate the gift of the vocation 

received, their life in poverty, chastity and obedience; they must understand the 

Church as the People of God, and their dedication to evangelization as a service to 

the mission received in the community by the Congregation and the Church, they 

must not see vocation and ministry as a power or a social status; they must value 

all the ministries and charisms in the Church.28  

 
27. Formation teams in the early stages: All Entities must create formation teams that 

accompany and collaborate in the discernment and formation of the women in 

formation.29 

 

 
28 Cf. Const. 87; Dir. 127,128. 
29 cf. Const.85; Dir. 201, PGF 5.4 p. 46; PI. 27.32. 
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2.4. TO TAKE CARE OF THE ONGOING FORMATION OF THE CLARETIAN 

MISSIONARY SISTERS 

 
28.  Governments at all levels should ensure that in their ongoing formation programs, 

in assemblies or zonal meetings, all Claretian Missionary Sisters receive sufficient 

formation in affectivity, sexuality, and the value of consecrated chastity; on the 

Culture of Good Treatment, Care, Prevention and Reparation, of abuse: what they 

consist of, risk factors, symptoms of having committed or suffered abuse, the 

ecclesiastical and civil legislation of one's own country (obligation to report, 

collaboration with the courts, etc.); about the responsibility of each one in this field 

and the way to proceed in the event of a complaint.  

 

29. For its part, the General Government will do the same by presenting this Manual in 

all the formation activities it organizes. 

 
 

2.5. SELECT AND FORM THE PERSONS WHO ARE GOING TO WORK WITH 

MINORS AND PERSONS IN SITUATIONS OF VULNERABILITY 

30.  The Major Superior and her council must promote and guarantee the careful selection 

of those who work in the various pastoral areas with minors and persons in 

situations of vulnerability: sisters, women in formation, volunteers, collaborators, 

contract workers. 

 

2.6. TO FORM PASTORAL WORKERS HUMANLY AND SPIRITUALLY 

31.  Before assuming an apostolic activity, and periodically, by way of updating, the 

sisters, women in formation and collaborators, volunteers and contract workers 

should be offered the necessary formation and training for the pastoral work they 

are going to carry out. Everyone should participate in this training. 

They must be trained in:  

• The value of the person as a child, of God, of the meaning of the body; 

• the richness of ecclesial charisms and ministries, understood as a gift and 

a service, not as a power or a function; 

• leadership and shared mission; 

• Culture of care, good treatment, prevention and reparation; 

• the creation of safe and protective environments; 

• what is sexual abuse and the damage caused to victims and families; 

• the situations, procedures and seduction techniques used to abuse; 

• the recognition of signs of abuse or sexual violence; 

• which are the abuses of power, psychological, spiritual and economic. 

• Transparency and accountability;  

• Church policies on abuse; 

• the legislation of the country. 
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2.7. DEVELOP A CHILD PROTECTION PROTOCOL30. 

32. All Provinces and Delegation of the Congregation must have a Protocol for the 

Protection of Minors that will be approved by the General Government. The Manual 

and Protocol of the Entities must be based on the Congregational Manual and 

Protocol, on the directives of the Episcopal Conference, the Conference of Religious, 

and on the laws of the country. 

33.  Likewise, every pastoral institution dedicated to working with children, young 

people and persons in situations of vulnerability must have its Protocol for the 

Prevention of Minors and a Code of Conduct, which must be known, accepted and 

signed by each and every one of those who intervene in it: Claretian Missionary 

Sisters, women in formation, collaborators, volunteers and contracted personnel. 

These Protocols must be drawn up on the basis of the Protocol of the Major Entity 

itself, of the Episcopal Conference, of the Conference of Religious and of the laws of 

each country. They must be approved by the Government of the Province or 

Delegation. 

34.  The Protocol for the Prevention of the Crime of Abuse of Minors or Persons in 

Situations of Vulnerability must contain: 

a. An introduction indicating that the protection of minors is part of the mission 

of the Church and that it is essential to give transparency and credibility to the 

Gospel message that the Congregation is called to proclaim. 
 

b. An  institutional declaration setting out the objectives and commitments that 

the Church and the Congregation have assumed, as expressed in the 

introduction to this Protocol. 
 

c. The presentation of the means to be used for it. 
 

d. Implement this Protocol in all institutions and activities aimed at children, 

young people and persons in situations of vulnerability in which each person 

who intervenes in them declares that: 
 

1. accepts the doctrine and norms of the Church on the abuse of 

minors and or persons in situations of vulnerability; 

2. it rejects any type of abuse, not only sexual; 

3. knows the country's laws on sexual abuse; 

4. knows, abides by and undertakes to comply with this Prevention 

Protocol and the rules of conduct proposed by the Congregation; 

 

e. The person responsible for the activity will determine when, prior to the start of 

the activity, and how the Protocol will be communicated and distributed to all 

those involved. Everyone must personally submit it signed before the activity 

begins. 

f. The Protocol signed by each one will be filed in a secure place.31 

 
30  Cf. CONGREGATION FOR THE DOCTRINE OF THE FAITH, Guidelines, Rome 2011; and PONTIFICAL COMMISSION FOR 
THE PROTECTION OF MINORS, Model Guidelines, Rome 2015. 
31 Within the framework of the Protection of minors and people in vulnerable conditions, the usual and recommended 
practice is that workers, collaborators, volunteers sign both documents (Protocol and Code of Conduct), to guarantee 
knowledge and compliance with prevention measures.  
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2.8. HAVE A CODE OF CONDUCT  

35.  In relationships with minors or persons in situations of vulnerability, there must be 

very clear rules of conduct that must be complied with by those who are involved 

in this pastoral care32. Everyone must be aware that their work is a ministry that is 

carried out as a team, that no one acts on their own and that what one does affects 

everyone. 

36.  Leaders and workers, whether or not they are Sisters of the Congregation, whatever 

their work and the time in which they are employed, must sign this Code of Conduct 

as a sign of compliance. Once signed, these documents must be kept in a safe place, 

because they are a legal guarantee for the recipients of our mission, for the 

Institution and for the Province or Delegation before the State. 

37.  Those responsible for the activities will make it easier for the recipients of our 

mission, and parents or guardians to know the Protocol for the protection of minors, 

as well as the Code of Conduct. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
32  Cf. Annex 1: Elements of the Code of Conduct.  
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3.- WHAT SHOULD BE DONE BY MAJOR SUPERIORS 

 

What the Major Superiors have to do is: 

1. To prepare and implement the Protocol of the Province or Delegation based on 

the Manual and General Protocol of the Congregation, the guidelines of the 

Episcopal Conference, the Conference of Religious and the laws of the country: 

 

a. establish who should prepare it; 

b. to determine whether it should be submitted for review by an Assembly 

or Board; 

c. to approve it in Council and present it to the General Government on the 

date indicated by the General Government;  

d. present it to all the members of the Province or Delegation and deepen 

it; 

e. To ensure that all those involved in the ministry of children, young people 

and persons in situations of vulnerability have the suitability and capacity 

for this ministry and adequate formation and preparation. 

 

2. Ensure that the person responsible for initial formation for Religious Life, of the 

platforms or pastoral areas and other apostolic activities dedicated to work with 

minors and/or persons in situations of vulnerability:   

 

a. Develop their own Protocol based on the General and Entity Protocol, 

Church norms and the legislation of the country, and a Code of Conduct 

with an emphasis on non-negotiable values, adapted to the cultural and 

social context;   

b. submit the Protocol and the Code of Conduct on the date set for approval 

by the Provincial or the Delegation Government and their review; 

c. explain the Protocol of the activity and the Code of Conduct of the pastoral 

platform to those who work in it (Claretian Missionary Sisters, women in 

formation, collaborators, volunteers, and contracted personnel) so that:  

 

• know them and assume them; 

• At the beginning of the course or pastoral activity, personally 

sign a document in which you declare that you know them and 

undertake to observe them. 

 

3. Prior to the admission of a candidate, at least before immediate preparation for 

the novitiate: 

 

a. ask for a certificate issued by the civil authorities that she has no criminal 

record and that she is not accused or complained of sexual misconduct; 

b. if it comes from another religious Congregation, to ask for reports from 

its Superiors. 
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4. Program in the Permanent Formation Plan of the Province or Delegation a specific 

training on Culture of care, good treatment, prevention and reparation of abuse, 

knowledge of risk factors and prevention, symptoms of sexual abuse, civil and 

canonical legislation, and the responsibility of each Claretian Missionary Sister in 

a case of abuse. 

 

5. To have constant communication with the Superior General.  

 
6. Appoint counsellors (internal and external) who can assist in discerning sexual 

abuse cases. 

 
7. Appoint a spokesperson for the Province or Delegation to write a press release in 

a case of abuse and attend to journalists. 

 
8. To inform the communities directly through the local superiors, after dialogue with 

the Superior General, when the plausibility of a complaint of a crime of sexual 

abuse by a Claretian missionary Sister has been verified. 

 
9. Provide one or more trusted and expert lawyers who can be counted on for advice 

in the event of a complaint. 

 

10. Once a signal has been received 

 

a. attending, by themselves or through the person of reference, to the victim; 

to welcome it and assure it that it will be investigated and the appropriate 

measures will be taken; leave in writing the content of the conversation: 

day, time and place of the complaint and the interview; content of the 

complaint; possible evidence or testimony; 

b. present the accusation to the accused and give her the possibility of 

defending herself; 

c. to take precautionary measures: removing the accused from the place, 

prohibiting contact with the victim and other minors, and restricting public 

ministry, etc.;  

d. to show closeness to the accused and to offer her the spiritual and 

psychological help she needs; 

e. to report immediately to the local Bishop and to the Superior General; 

f. to report the allegation to the civil authorities, if required by the legislation 

of the country, and to cooperate with them at all times;  

g. to transmit to the Superior General the complaint, the evidence and all the 

documentation available to her on the case; 

h. follow the instructions and indications that the Superior General transmits 

to her, on how to proceed.  
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4.- HOW TO ACT WHEN REPORTING SEXUAL ABUSE 

 

38.  The Major Superior or Delegate who becomes aware of a complaint must immediately 

inform the Superior General and the local ordinary (bishop). 33 

39.  The Major Superior will draw up a report that will include the elements in the most 

detailed way possible, such as indications of the time and place of the facts, of the 

persons involved or with knowledge of them, as well as any other circumstance that 

may be useful to ensure an accurate assessment of the facts.34 She will send it to 

the Superior General and bishop of the place.  

40.   The Provinces and Delegation must appoint and make known the existence of a 

reference person, easily accessible (telephone number, email address, etc.), so that 

any person can present a report of sexual abuse35.  

41.   Given the current importance of the mass media, it is necessary to have the advice 

of experts in communication and a spokesperson for the Major Entity or the 

Institution to attend to journalists and write a press release, which should be brief, 

limiting itself to reporting the facts and the actions carried out,  without evaluative 

judgment. It is of the utmost importance that the spokesperson is the only voice of 

the Institution to the outside. The spokesperson must be in continuous contact with 

the institution he or she represents.  

The Provincial Government or the Delegation will assess whether the spokesperson 

can be the contact person, although it is not advisable that they coincide. 

42.  Internally, the Major Superior will inform, as soon as there is a high credibility of the 

complaint filed and the type of abuse allegedly committed, to the Claretian 

communities of her jurisdiction, through the Local Superiors.  

The Major Superior will write a letter, which she will share with the General Superior 

and, once approval is received, will distribute to the local Superiors. This letter must 

contain the information to be communicated, always with truthfulness and 

transparency, and while protecting the affected person. It is considered that, given 

the delicacy of the subject, it is the Major Superior herself who must report to the 

corresponding Entity. And it is highly advisable for the Major Superior to visit the 

affected community and dialogue with the sisters.  

The Local Superiors, like any Claretian missionary Sister who is approached, must 

always refer exclusively to the press statement issued by the spokesperson. It is also 

important to inform the General Superior. 

43.  It is advisable for the Province or Delegation to have one or more lawyers who are 

experts in the subject, who can advise on the cases that arise. 

 
33 Pope Francis, Apostolic Letter in the form of "motu proprio" "Vos Estis Lux Mundi", Title I (general provisions, art. 3, 
nº 1 (informe). 
34 Pope Francis, Apostolic Letter in the form of "motu proprio" "Vos Estis Lux Mundi", Title I (general provisions, art. 3, 
nº 4 (report). 
35  Cf. FRANCISCO, VELM, art. 2 § 1. 
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44. It is very important to respect the privacy and good reputation of victims and alleged 

abusers36. For this reason, the protection of personal data (reports, images, etc.) 

must be ensured, always in accordance with the legislation of the country. 

Information relating to these individuals must be protected and treated in a manner 

that ensures its security, integrity and confidentiality. It must be properly guarded 

in a closed place and protected with secure passwords if it is on computers. Unless 

mandated by the judiciary, no one may access or use personal information outside 

its jurisdiction without the express permission of the person concerned, or guardians 

in the case of a minor. 

 

45. All Claretian Missionary Sisters and lay people present on the pastoral platforms 

must be clear about the obligation to report any sexual abuse of which they are 

aware and to immediately warn the person designated for it or the person 

responsible for the pastoral activity who will report it to the Major Superior, and the 

latter to the Superior General. The complaint must have well-founded grounds that 

there has been sexual abuse of a minor or person in a situation of vulnerability, use 

of violence, or abuse of authority, abuse of conscience, psychological abuse, or that 

child pornographic material is produced, exhibited, possessed or distributed, or that 

a minor is induced to participate in pornographic exhibitions37. 

 
46. If information about the abuse is received within the context of accompaniment or 

under strict confidentiality, confidentiality must be respected; however, the person 

may be advised to disclose it outside that context, report it directly, or authorize it 

to be reported, for the good of the victims.  

 
47. When the complaint becomes known through the social media or social networks, 

even if it has not been presented directly to the leaders of the Congregation or to 

the police, it will be investigated discreetly. Even if the complaint is anonymous, it 

has to be investigated.  

 
48. Anyone who does not inform the prosecutor's office or does not report the abuse 

of a minor or person in a situation of vulnerability may be punished by civil law, if it 

so requires. 

 
49. In the case of a religious sister, the complaint must be presented directly to the 

Major Superior38. She may legitimately be removed from office if, through grave 

negligence, she has failed to initiate an investigation after receiving a complaint or 

report of an offense such as sexual abuse, when such negligence causes serious 

harm to a person or to a community, even if that negligence was not morally 

culpable39. 

 
50. No one can be reproached for having filed a complaint, nor be subject to retaliation 

or discrimination40.  Whoever submits a false complaint will respond as established 

in canon 1390 of the Code of Canon Law.  

 
36  Ibid., art. 2 § 2. 
37  Cf. FRANCISCO, VELM art. 1 § 1 a) y 3 § 1. 
38  Cf. 3.4. 
39  FRANCISCO, Motu Proprio As a Loving Mother, art. 1. 
40  FRANCISCO, VELM art. 4 § 2. 
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51. The Congregation commits itself to those who claim to have been affected, together 

with their families, to be treated with dignity and respect, and to offer them, in 

particular:  

 

a. Welcome, listening and accompaniment, including through specific services; 

b. Spiritual care; 

c. Medical, therapeutic and psychological assistance, as the case may be.41 

 

4.1. IF THE INDICATION IS PRESENTED DIRECTLY TO THE PERSON IN 

CHARGE OF PASTORAL ACTIVITY OR TO THE MAJOR SUPERIOR 

52. Who receives an accusation of sexual abuse against a Claretian Missionary Sister42: 

a. it must welcome and listen to the victim and his or her family with respect 

and treat them with dignity; 

 

b. must undertake to bring the report to the attention of the designated 

contact person and the corresponding Major Superior;  

 

c. must leave a written record of what happened in the interview (complainant, 

place and time, content of the complaint, name of the accused, 

circumstances, etc.); 

 

d. may not conduct a parallel or independent investigation once the case has 

been reported to the Major Superior. 

 

53.  The Major Superior must immediately inform the General Superior and the local 

bishop of the submission of the report received, explaining briefly the facts and the 

preliminary measures adopted. She will also inform the spokesperson43 and, either 

directly or through the Local Superiors, the legal advisers.  

54.  The indication44 must clearly specify the type of crime, the name and surname of the 

accused, the date and place of the crime, witnesses, and any information that may 

serve to establish the facts and duly evaluate them. It is advisable to write a report 

and have the complainant sign it. 

55.  The Major's Superior cannot and should not take for granted the plausibility of the 

accusation; she must contrast it with the facts, the time at which the crime was 

committed, the type of crime, the personality and habitual behaviour of the accused, 

etc. She cannot impose silence on the one who denounces.45 

 
41 Cf. FRANCISCO, VELM art. 5 § 1.  
42  Complaints against a worker or a lay collaborator must be immediately forwarded to the civil authorities. 
43  Cf. 3.1. 
44  Cf. Model complaint form in Annex 3. 
45  VELM Art 4 ,3. 
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56.  It will assess the plausibility of the indication in a first examination and, if it considers 

it to be such, it will proceed to appoint an instructor and a notary by means of a 

decree. 

57. The investigator, with respect to the victim and his family: 

a. The victim and his or her family should be interviewed as soon as possible: 

 

• to listen carefully and get as much information as possible, 

• to express her closeness and understanding to them, 

• to assure them that an investigation will be carried out and they will be 

informed of the steps that are being taken, 

• to explain to them that they can use civil and/or ecclesiastical lawyers to 

ensure professional assistance, 

• to inform them, including in writing, that they have the right to provide 

evidence and testimony and to lodge the complaint with the judge: 

 

 In the event that the complainant, or the family if the complainant is a 

minor, does not wish to file a complaint with the judge, they will be asked 

to state this in writing and sign it, although they will be urged, for the 

good of other possible victims, to report it or allow it to be reported. In 

any case, it must be reported to the civil authority if required by the laws 

of the country; 

 

 however, and even if it is not required by law, if the Major Superior 

considers that it is something serious and may constitute a danger to 

other minors, she will inform the judge in writing so that "ex officio" he 

can investigate the case. 

 

b. it must only verify the credibility of the accusation;  

 

• must refrain from expressing her opinion or excusing the 

accused, 

• must not try to convince the victim that the alleged offense is not 

serious.  

 

58.   The investigator, with respect to the accused: 

a. It must give him the opportunity to defend himself against the accusations. 

 

b. If he becomes aware of any other crimes committed against other persons 

or by other persons, he must immediately inform the Major Superior so that 

he may order a separate investigation or to collect the records jointly until 

the completion of the investigation. 

 



  

 

28 

 

c. Complaints for crimes considered in article 1 of the VELM46, committed by 

Claretian Missionary Sisters, considered credible, in addition to being 

transferred to the civil authorities if required by law, will be notified through 

the Superior General to the Dicastery for Institutes of Consecrated Life and 

Societies of Apostolic Life (DIVCSVA), even if the crime had been committed 

many years ago and had expired according to canonical legislation47. 

 

59.    To the accused Claretian missionary Sister, the Major Superior: 

a. it must inform her of the crime attributed to her and the steps to be taken; 

 

b. it must seek to create an environment of trust and avoid any type of 

aggressiveness and violence; 

 
c. she must show understanding and closeness, and offer the legal, spiritual, 

medical or psychological help she needs; 

 
d. it must give her the possibility of defending herself against the accusation 

received; 

 
e. it must adopt the precautionary measures it deems appropriate to protect 

the victim, including other potential victims, and the Church itself. Prudential 

measures include to remove her from the place where the crime has been 

committed and from the Claretian community in which she resides, prohibit 

her from all relations with the complainant, prohibit contact with minors and 

suspend the public exercise of the ministry; 

 
f. it must prohibit her from initiating or conducting an investigation on her 

own initiative or outside of that promoted by the Major Superior; 

 
g. she must encourage her to collaborate with the investigator of the case, 

seeking at all times the clarification of the truth. 

 

60.  The presumption of innocence of the accused must always be maintained until proven 

guilty. That is why all those who know the situation must have the utmost discretion 

so as not to damage the good reputation of the accused sister. 

61.    A civil process does not exclude or replace the canonical process. In the event that 

a civil proceeding has been initiated, it is advisable to stop the preliminary 

investigation or the canonical process until the latter is completed in order to avoid 

interference or misinterpretation. The conclusions of the civil process can be 

attached to the preliminary investigation or to the canonical process. 

62.  If the investigator finds no evidence of plausibility of the complaint, the Major 

Superior must draw up a decree closing the case, explaining the reasons, and file it 

 
46  VELM, art. 1 § 1. 
47  The statute of limitations for the crime begins from the moment the minor turned 18 years old, according to canon 
law, and is 20 years. Each country establishes until when the minor reaches and the statute of limitations for the crime.  
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with all the documentation produced. She will send this decree to the Superior 

General. 

63.   From the beginning of the process, the Major Superior must proceed as indicated 

in the Motu Proprio "Vos Estis Lux Mundi", "without prejudice to the rights and 

obligations established in each place by State laws, in particular those relating to 

possible obligations to inform the competent civil authorities48. 

 

4.2. IF THE COMPLAINT IS FILED WITH THE POLICE OR CIVIL AUTHORITY 

64. In the event that the Major Superior, directly or through any person, becomes aware 

of the complaint by the police or the judicial authority, she must: 

a. to offer spiritual, psychological, and legal assistance to the accused Claretian 

Missionary Sister; to make it clear to her that the Congregation will not 

abandon her, even though it condemns her criminal behaviour and she must 

assume its legal consequences;  

 

b. to report immediately to their Council, the Superior General, and to the Local 

Superiors; 

 
c. respect justice and offer their cooperation to the civil authorities to establish 

the truth; it must not interfere in civil proceedings or conduct investigations 

outside the authorities to avoid interfering in the judicial process; 

 
d. seek advice from a lawyer before taking any action or taking any initiative; 

carry out all the procedures through the lawyer; 

 
e. avoiding any contact with the victim or her family, so that it cannot be 

interpreted as a form of pressure on her; 

 
f. in the event that it occurs, the Province or Delegation must pay the bond 

required by the judge; 

 
g. if the Claretian Missionary Sister is on provisional release, the Major Superior 

must determine where to assign her; and if she is imprisoned, she will visit 

her personally or through her delegate, and will ensure that she is in good 

health, psychologically and spiritually assisted. 

 
 

 

 

 

 

 
48  VELM art. 19. 
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4.3. IN THE CASE OF A COMPLAINT AGAINST A CLARETIAN MISSIONARY 

SISTER OR WOMAN IN FORMATION 

65. 

• The crime of sexual abuse by a Sister is typified in canon 695 § 1 and 2 (cf. 

1395 § 2 and 1397) and is punishable by compulsory expulsion at the 

judgment of the Superior General.  

 

• The Major Superior may not proceed with the process for expulsion as long 

as these conditions are met: that it is not absolutely necessary because a 

similar result can be reached in another way; that there are signs of correction 

and guarantee that there will be no relapse on the part of the sister; that 

justice can be restored in another way and repair the scandal49. 

 

• In any case, the Major Superior: 

 

• Must investigate the allegation received against the Claretian 

Missionary Sister and, if it is deemed credible, initiate the instruction 

of the case by gathering evidence of the offense that establishes the 

accused’s criminal responsibility. 

 

• Must inform the accused in writing of the allegation and provide her 

with the incriminating evidence.  

 

• must inform the accused of her right to defend herself. 

 

• She must send the entire dossier to the Superior General, which must 

contain the accusation, the evidence, the defence of the accused if 

she has presented it, and all the documentation she deems 

appropriate (mitigating circumstances, aggravating circumstances, 

etc.). 

 

d. The Superior General with her Council, composed of at least four consultors, 

in a secret ballot, may determine expulsion from the Congregation or other 

penalties, according to the gravity of the crime. The expulsion decree must 

be confirmed by the DIVCSVA and will be made known to the victim, to the 

local communities of the Province or Delegation. 

 

 

 

 

 
49  ANDRÉS, Domingo: The Forms of Consecrated Life, EDIURCLA, Rome 20147, p. 668-669. 
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4.4. IN THE CASE OF FALSE COMPLAINT AGAINST A CLARETIAN 

MISSIONARY SISTER 

66.  The falsely accused Claretian Missionary Sister has the right to have her good 

reputation restored, although nothing and no one will be able to compensate her 

for the suffering and consequences she will have had to endure.  

In the same way, the Province or Delegation or the pastoral institution affected will 

consider adopting the appropriate measures to repair, cure, correct, accompany in 

the compensation of the damages suffered.  

67.  The Congregation will see to it that the sisters who have been accused are 

accompanied. In the proven case of abuse, if she remains in the Congregation, she 

will ensure the means for her recovery.  

 

4.5. PROCEDURE IN THE EVENT THAT A SISTER IS A VICTIM OF SEXUAL 

ABUSE 

68.     Procedure in the case of indication:  

a. The sister or woman in formation who has suffered abuse must apply to the 

Major Superior or Superior General. 

 

b. The Major Superior may delegate the process to be followed to another 

person. 

 

c. The Major Superior or her delegate will collect the evidence and assess the 

veracity of the testimonies, in order to verify the facts.  In the positive case, 

in dialogue with the Superior General, she should agree with the sister on 

the possible options: 

 

1. to initiate criminal proceedings, 

2. to proceed through canonical (Church) proceedings,  

3. Do not proceed.  

 

d. If the abuse case occurs within the Congregation, it will be dialogued with 

the General Superior, handled in the internal forum, and a commission will 

be established to study and accompany the process.  

 

e. Sufficient evidence will be collected (written account of the event, facts, times, 

places, testimonies of people...) 

 

f. The Major Superior or her delegate will consult experts, at the level of the 

ecclesiastical regions or conference of religious, in order to have a well-

founded, objective opinion and adequate support for the sister. 

 

g. The Major Superior has the responsibility of offering the sister all the 

necessary spiritual, moral, psychological, and economic support. 
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h. Given the impact on the mass media, the Major Superior will designate the 

spokesperson, to safeguard the family of the people in the case and the 

Institution. 

 
i. The local community must be kept informed, with discretion.  

 

69.  The present rules apply without prejudice to the rights and obligations established 

by law in each State.50 

 

 

 

This Protocol has been studied and approved by the General Government, 

in Rome, on April 28, 2026 for a period of four years, until April 28, 

2030. It takes effect on the same day.. 

 

 

 

 

 

 

 

Amilbia Penagos M. 

Vicaria General 

  

 

 

Priscilla Latela 

Superiora General 

       

 

 

   Catherine Tulengi 

             Cuarta Consultora 

  

 

 

Beatriz Mª Pereiro Acevedo                          

Segunda Consultora 

 

 

 

 

                     Thushari Wettasinghe 

                                           Secretaria General 

 

 

 
50  VELM art. 19. 
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ANNEX 1 

 

ELEMENTS OF A CODE OF CONDUCT 

To commit personally to: 

1. Recognize the right of each person to grow healthily in respect of his or her 

integrity. 

 

2. Always treat everyone with respect and delicacy. It is considered totally 

inadequate, for example: 

 

a. Touching another person's genitals, buttocks, or chest. 

b. Touching the knees or thighs. 

c. Inappropriate, repetitive or insistent hugs. 

d. Any disproportionate gesture that could be interpreted as inappropriate 

or physical contact that could cause displeasure or rejection on the part 

of the other person. 

 

3. Do not have personal relations with a minor or maintain them by email, mobile 

phone (WhatsApp, SMS, calls, etc.) or social networks; If an email or WhatsApp 

group is formed, it should always be from an "official" address, with prior 

permission from the parents or guardians, and with a copy to them. 

 

4. Do not be alone with a child for a long time, even in a public place; In offices and 

in closed places, doors must be open or transparent. 

 
5. Avoid vulgar language, which contains double meanings or sexual connotations. 

 
6. Prohibit games, jokes, or punishments that involve inappropriate physical contact, 

involve humiliation, or require the removal of clothing. 

 
7. In case of having to attend to a sick or injured minor, always be in the company of 

another adult. 

 
8. For excursions or camps, always request the signed authorization of the parents 

or guardians. Be accompanied by other adults, and even a parent. Do not share a 

room with a minor; use differentiated dormitories for boys and girls. 

 
9. Do not enter changing rooms or showers while minors are inside; If they must be 

present for disciplinary or orderly reasons, two adults and of the same sex as the 

children must always be present. 

 
10. The educator or guardian must set limits and keep distances when a child shows 

excessive affection or attachment. 

 



  

 

34 

 

11. Without prior permission from parents or guardians, do not take photos or record 

videos of minors. Follow the rules of the State regarding their exhibition and 

dissemination. They must be kept in a closed and guarded place, under the 

responsibility of the entity promoting the activity. 

 
12. Anyone who knows or suspects the making, possession, exhibition, distribution, 

acquisition, sale, downloading or intentional use of child pornography, if the victim 

is under 18 years of age and the perpetrator is a Claretian Missionary Sister or 

woman in formation, has the obligation to report it immediately to the Major 

Superior; and before the civil justice system if the law requires it. 

 
13. No minor who has run away from home shall be given accommodation that 

involves overnight stay. In such cases, the minor should be guided towards other 

family members (grandparents, uncles, etc.). Parents or guardians shall be 

informed in due time regarding the safety and whereabouts of the minor, or, if any 

of them has abused the minor, the civil authorities; this report must be made 

immediately. 



  

 

35 

 

CODE OF CONDUCT 

  

The public and private conduct of members of ..................... It can inspire and motivate 

people, especially young people, but it can also scandalize and undermine people's faith. 

Therefore, the Claretian Missionary Sisters, at all times, must be aware of the 

responsibilities that accompany their work. They should also know that God's goodness 

and grace support them in their ministry. 

The responsibility for compliance with the Code of Conduct lies with the individual. The 

Claretian Missionary Sister who ignores this Code of Conduct will be subject to corrective 

action in accordance with the Sexual Abuse Policy in use in the Congregation, to protect 

the rights of all involved. Corrective action can take various forms, from verbal rebuke to 

removal from ministry, depending on the specific nature, circumstances of the offense, 

and extent of the harm. 

A Claretian Missionary Sister must respect the rights and promote the well-being of each 

person, especially those entrusted to her in ministry. 

  

Therefore, I .................................................................................... will do the following: 

• I will treat everyone with respect, integrity, dignity, and consideration. I am willing 

to live these basic human rights even against societal trends. 

• Use positive reinforcement instead of criticism, competition, or comparison when 

exercising my ministry. 

• Not to humiliate, ridicule, threaten, or degrade anyone entrusted to me in ministry. 

• Not to hit, shake, or slap, or physically attack in any way any person entrusted to 

me in ministry. 

• I will not use or participate in any form of physical, psychological, spiritual, written, 

or verbal harassment of those entrusted to me and I will not tolerate such 

harassment by other sisters or anyone else. I will report and make complaints of 

harassment to the corresponding superior. 

• I will not use my position to exercise unreasonable or improper power and 

authority over any person. 

• I will not engage in sexual intimacies in any form, with any person entrusted to me 

in ministry. Including consensual and non-consensual contact, forced physical 

contact and inappropriate sexual comments, use of pornography in telematic 

forms, images or graphic material of any kind. 

• I will cooperate fully in any investigation of abuse of children, youth, or vulnerable 

adults. 

• I will report any suspected abuse, moral, ethical, or ministerial misconduct to the 

congregational leader. I understand that failure to report suspected abuse may 

constitute a misdemeanor under the law. 

• I will be responsible for the care of my own spiritual, physical, mental, and 

emotional health. I will seek help whenever I notice signs of difficulty in behaviors 

or emotions that indicate possible problems in any of these areas. 
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As a Claretian Missionary Sister:  

I promise to strictly follow the rules and guidelines in this Code of Conduct as a condition 

of providing the services for which I have been appointed. 

I understand that I am subject to a background check that includes a criminal record. 

I understand that any action inconsistent with this Code of Conduct or the failure to act 

mandated by this Code of Conduct may be cause for my removal from the ministry 

entrusted to me and I will be subject to corrective action in accordance with the Sexual 

Abuse Policy in use in the Congregation. 

   

The sister and superior sign 

  

  

--------------------------------------------                              ---------------------------------------------- 

  

 

  

Date 
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ANNEX 2 

 

MODEL REPORT FORM AGAINST A RELIGIOUS SISTER OR LAY 

COLLABORATOR / EMPLOYEE 

to be submitted to the competent authorities (civil and/orecclesiastical) 
 

1.- COMPLAINANT DETAILS 

Full Name  

Identity document 

 

 

Address 

 

 

Phone  

Email  

Relationship to the victim (if you are not 

the direct victim) 

 

2.- DATA OF THE VICTIM (If different from the complainant) 

Full Name  

Age  

Date of birth  

Address  

Contact (if applicable)  

3.- DATA OF THE ACCUSED 

Full Name  

Position or role within the religious 

institution 

 

Congregation, diocese or community to 

which you belong 

 

Place where the events occurred  

4.- DESCRIPTION OF THE FACTS 

1. Date(s) and place(s) of abuse  



  

 

38 

 

 

Detailed account of what happened  

If there were witnesses, include their 

information 

 

Any available evidence (messages, 

letters, recordings, etc.) 

 

5.- PREVIOUS ACTIONS 

If it has already been reported to any 

authority (police, prosecutor's office, 

bishop, religious superior) 

 

 

File or reference number, if any 

 

 

6.- APPLICATION 

Request for investigation and protective 

measures 

 

 

Signature of the declarant Signature of the recipient 

 

 

 

Date 

 

     Important: 

• File the complaint first with the civil authorities (police or prosecutor's office) to 

ensure legal protection. 

• If you wish, you can also present it to the corresponding ecclesiastical authority 

(diocesan bishop or superior of the congregation). 

• Keep copies of everything you turn in. 

 

 

 

 



  

 

39 

 

 

 


